
Length of Program  
35 weeks day / 40 weeks evening
38 Semester Credit Hours  
720 Clock Hours

Award     
Certificate in Computer Support 
and Networking Technology

Program Completion 2010 ACCET   
77%

On Time Graduation Rate   
72%

Program Placement 2010 ACCET    
71$

Program Placement Rate ISBE   
n/an/a

Net Price Calculator  
http://zg-ort.edu/net-price-calculator.php

Median Loan Debt  
Title IV                   $2,537
Private and Institutional Loans     0

Cost of Program     
Tuition:                  $9,600
Books and supplies (estimated):    $400
Registration Fee:              $100
Room and Board:            Not available
Total Cost:Total Cost:               $10,100

Standard Occupational 
Classification (SOC) 15-1152, 15-1142   

Occupational Information Network 
(O*NET)  
www.bls.gov/soc/2010/soc151152.htm
www.bls.gov/soc/2010/soc151142.htmwww.bls.gov/soc/2010/soc151142.htm

This program will help students gain both the 
knowledge and skills needed to be confident 
and ready to work as a Computer Technician
/Help Desk Support in the IT industry with 
enhanced knowledge of System and Server 
Administration. In addition, graduates will have 
hands-on knowledge of server configuration, 
client connectivity, security, networking, Active client connectivity, security, networking, Active 
Directory, DNS, DHCP, troubleshooting, 
optimization and backup/recovery 
of critical data. 

COMPUTER SUPPORT                                             
& NETWORKING 
TECHNOLOGY


